# SensorOcean

Terms of Use

1. Terms

By accessing web resources (websites, applications, and API) at www.sensorocean.com,
cloud.sensorocean.com, and other web resources of the SensorOcean.com domain, you are
agreeing to be bound by these terms of use, all applicable laws and regulations, and agree that you
are responsible for compliance with any applicable local laws.

If you do not agree with any of these terms, you are prohibited from using or accessing the
SensorOcean's web resources or using our services.

The materials contained in the SensorOcean's web resources are of two types:
e the materials (information or software) that belong to the SensorOcean (the Materials),
e and user’s data that belong to registered users of the SensorOcean's web resources (the
Data).

The Materials contained in the SensorOcean's web resources are protected by applicable copyright
and trademark law.

2. Use License

Permission is granted to temporarily download one copy of the Materials for personal, non-
commercial transitory viewing only. This is the grant of a license, not a transfer of title, and under this
license you may not:

o modify or copy the Materials;

o use the Materials for any commercial purpose, or for any public display (commercial or non-
commercial);

e attempt to decompile or reverse engineer any software contained on SensorOcean's web
resources;

e remove any copyright or other proprietary notations from the Materials; or

o transfer the Materials to another person or "mirror" the Materials on any other server.

This license shall automatically terminate if you violate any of these restrictions and may be
terminated by SensorOcean at any time. Upon terminating your viewing of these Materials or upon
the termination of this license, you must destroy any downloaded the Materials in your possession
whether in electronic or printed format.

3. Disclaimer

The Materials on SensorOcean's web resources are provided on an 'as is' basis. SensorOcean
makes no warranties, expressed or implied, and hereby disclaims and negates all other warranties
including, without limitation, implied warranties or conditions of merchantability, fithess for a
particular purpose, or non-infringement of intellectual property or other violation of rights.

Further, SensorOcean does not warrant or make any representations concerning the accuracy, likely
results, or reliability of the use of the Materials on its web resources or otherwise relating to such
information or software on any sites linked to the SensorOcean's web resources.

SensorOcean is not responsible for, does not warrant or make any representations concerning the
accuracy, likely results, or reliability of the use of the user’s Data on its web resources.
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4. Services

The SensorOcean platform provides registered users with services of digital data processing,
software and informational support, and other services related to the functionality of the
SensorOcean's applications.

5. Purchases

Our pricing approach is based on the “pay-as-you-go” principle. That means you pay for a service
before you use it, and you cannot use more than you have accepted or paid for.

We provide all registered users with a basic free-of-charge account and a possibility to purchase
extra packages of service (the items). By purchasing an item, you acquire the right to get a certain
level of service according to the conditions of the item purchased.

If you purchase a new item, all items of future periods that were previously purchased shall be
canceled without a refund.

When we process your payment, we use a world-known trustful payment gateway providers, such as
Stripe, who run the transaction with the payment methods they support, according to their rules and
security standards. We do not store any credit card's related data in our platform.

We may change the list of the items, their terms, and price at any time or impose additional fees or
charges.

6. Refunds

Given the nature of digital content, we do not offer a refund, a payment return, or credit on a
purchase unless as required by law. There is generally no obligation of providing a refund or a credit
in the following situations:

you decided not to use or stop using the item purchased;

you do not know how to use the item purchased;

you purchased the item by mistake;

you purchased a new item that makes impossible to use other items that were previously
purchased;

In case we decide to issue a refund, this will be generally done by providing a credit to your
SensorOcean's account.

7. Limitations

In no event shall SensorOcean or its suppliers be liable for any damages (including, without
limitation, damages for loss of data or profit, or due to business interruption) arising out of the use or
inability to use the Materials and/or Data on SensorOcean's web resources, even if SensorOcean or
a SensorOcean authorized representative has been notified orally or in writing of the possibility of
such damage. Because some jurisdictions do not allow limitations on implied warranties, or
limitations of liability for consequential or incidental damages, these limitations may not apply to you.

8. Accuracy of materials

To our best knowledge all the Materials appearing on SensorOcean’s web resources are accurate
and error free, however, we do not guarantee for any occasional technical, typographical, or
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photographic errors on the course of continues operation. SensorOcean may make changes to the
Materials contained on its web resources at any time without any pre-notice. However, SensorOcean
may or may not update the Materials and shall review or update on case by case bases.

9. Links

SensorOcean has not reviewed all of the sites linked to its web resources and is not responsible for
the contents of any such linked site. The inclusion of any link does not imply endorsement by
SensorOcean of the site. Use of any such linked websites is at the user's own risk.

10. Modifications

SensorOcean may revise these terms of use for its web resources at any time without any pre-
notice. By using the SensorOcean's web resources you are agreeing to be bound by the current
version of these terms of use.

11. Governing Law

All SensorOcean web resources and services are operated within the Swiss legal entity of EasyBusy
Sarl, Av. de Grandson 68, CH — 1400, Yverdon-les-Bains, Switzerland and are subject to Swiss law
protection. These terms and conditions are governed by and construed in accordance with the laws
of Switzerland and you irrevocably submit to the exclusive jurisdiction of the courts in that State or
location.
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